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COMPANY REPRESENATIVE                   TELEPHONE NUMBERS            RESERVATIONS

(Ac) Ace Rent-A-Car
Ms. Darlene Farkaly
Reservations Operations Manager
4529 West 96th Street
Indianapolis, IN  46268
Web site:  www.acerentacar.com

Tele:  317-248-5686
Fax:  317-248-7251

E-mail: 
dfarkaly@acerentacar.com

1-800-243-3443

(AD) Advantage Rent-A-Car
Mr. Clayton W. Cribbs
National Sales Manager
7904-D NE Loop 820
Ft. Worth, Texas  76180
Web site: www.AdvantageRentACar.com
or www.arac.com/gov_federal.htm

Tele:  817-589-7785
Fax:  817-589-7784

E-mail:  Clay.Cribbs@arac.com

Customer Service
1-800-777-5524

1-800-777-5500

(AL) Alamo Rent-A-Car, L.L.C.
Vanguard Car Rental USA Inc.
Ms. Belisa Lea
Federal Government Account Manager
1200 North Fayette Street
Alexandria, VA 22314
Web site: www.GoAlamo.com

Tele:  703 684-8184 x 33
Fax:  918-401-8342

E-mail:  
lea@vanguardcar.com

Corporate customer Support 
Team
corpcustsupport@nationalcar.co
m

1-800 GO-ALAMO
 or 800-327-9633

(AF) Americar Rental System, Inc.
Mr. Scott Chappell
General Manager
8884B Madison Blvd.
Madison, AL  35758-1808
Web site:  www.americar.com

Tele: 256-772-3176
Fax: 256-461-7613

E-mail: 
schappell@americar.com

1-800-833-4216

(IA) Auto Rent Car Rental
Mr. Daniel Rink

Tele:  619 692-3006
Fax:  619 692-4128

1-888-809-2727



Director of Operations
3346 Kettner Blvd.
San Diego, CA 92101
Web site:  www.autorentsd.com

E-mail:  drink@autorentsd.com

(ZI) Avis Rent-A-Car
Mr. Robert Krapf
National Account Manager, Government 
Sales
6301 Ivy Lane, Suite 710
Greenbelt, MD  20770
E-mail:  Robert.krapf@avisbudget.com
Web site: www.avis.com

Tele: 301-441-3481 
Fax:  301-474-3403

Tanya DeNeal
E-Mail:
tanya.deneal@avisbudget.com

1-800-331-2212

(ZD) Budget Rent-A-Car
Mr. Robert Krapf
National Account Manager, Government 
Sales
6301 Ivy Lane, Suite 710
Greenbelt, MD 20770
E-mail:  Robert.krapf@avisbudget.com
Website:  www.budget.com

Tele: 301 441-3481 
Fax:  301 474-3403

Tanya DeNeal
E-mail: 
tanya.deneal@avisbudget.com

1-800-527-0700

Catalyst System, Incorporated
D/B/A Dollar Rent-A-Car Systems
Ms. Linda Jones
Vice President Operations
101 Western Blvd.
Jacksonville, NC  28546

Tele:  910- 353-1777
Fax:  910 –455-8200

E-mail:  
Linda1@lpmonline.net

1-800-800-4000 or
910-353-1777

(ZR) Dollar Rent-A-Car Systems
Mr. Mark L. Cronin
Director, Office of Government Programs
45433 Gable Square
Sterling, VA  20164
E-mail:  mcronin@dollar.com
Web site:  www.dollar.com

Tele:  703-406-3312
Fax:  703 406-3313

Customer Service:
Kathleen Hernandez
Tele:  877-421-6878 x8592
Fax:  918-669-8596

Email:  
Kathleen.Hernandez@dtag.com

1-800-800-4000

(ET) Enterprise Rent-A-Car
Mr. Bryan J. Scott
National Marketing Manager 
600 Corporate Park Drive
St. Louis, MO  63105

U.S. Government Car Rental 
Department

2650 S. Hanley Road
St. Louis, MO 63146

1-800-325-8007



Tele:  314-512-5390
Fax:  314-512--5830

E-mail: bryan.scott@erac.com

Web site:  www.enterprise.com

Tele:  866-677-4019
Fax:  800-314-1301

E-mail:  
usgovcarrentals@erac.com

(EP) Europcar International
Mr. Olivier Jacquet
International Account Manager
3, Avenue Du Centre
78881 St-Quentin-en-Yvelines Cedex 
France
Web site: www.europcaramericas.com

Tele: 011.33.1.30.44.94.23
Fax:   011.33.1.30.44.92.24

Email:  
jacqueto@mail.europcar.com

1-877-600-8740 Customer 
Service

1-877-940-6900

(FX) Fox Rent-A-Car
Mr. Jose Giraldo
Vice President of Government and Military 
Sales
2727 Kettner Blvd.
San Diego, CA 92101 
Web site: www.foxrentacar.com

Tele:   619 682-3981
Fax:  619 297-4259  

E-mail:  
joseg@foxrentacar.com

1-800-225-4369

(ZE) The Hertz Corporation
G. R. Mobaraki, Ph.D.
Director of Government Sales
3800 Jefferson Davis Highway, Suite 200
Alexandria, VA  22305-3120
E-mail:  rmobaraki@hertz.com
Web site: www.hertz.com

Tele:  703-683-9233
Fax:  703-683-9175

Mr. Brian Greenhalgh

E-mail:
bgreenhalgh@hertz.com

1-800-654-6511

(ZL) National Rental (US) Inc.
Vanguard Car Rental USA Inc.
Ms. Belisa Lea
Federal Government Account Manager
1200 North Fayette Street
Alexandria, VA  22314
Web site:  www.nationalcar.com

Tele:  703 684-8184 x 33
Fax:  918-401-8342

E-mail:  
lea@vanguardcar.com

Corporate Custom Support 
Team:
corpcustsupport@nationalcar.co
m

1-800-227-7368



(NT) Newbold Toyota
Mr. Tom Parker
Rental Administrator
1282 Central Park Drive
O’Fallon, IL  62269
Web site: www.newboldtoyota.com

Tele:  618 628-7000 x 6
Fax:  618 628-7300

E-mail:
tparker@newboldtoyota.com

1-800-Go-Toyota

Nissan Rent-A-Car, Guam
Simon Odoca
General Manager
1012 N. Marine Drive, Route 1
Tamuning, Guam  96913
Web site:  www.nissanrent.com

Tele:  671-647-7290 or
671-647-7265 ext. 114
Fax:  671-647-7269 or 
671-647-7339

E-mail:  
simon.odoca@gmail.com

1-866-777-7360

(ZA) Payless Car Rental Systems, Inc.
Ms. Kathy Johnson
Vice President, Relationship Management
2350 N 34th Street North
St. Petersburg, FL  33713-3614
Web site:  www.paylesscarental.com

Tele: 727 321-6352 Ext. 137
Fax: 727 323-3529

E-mail: 
kjohnson@PaylessCarRental.
com

1-800-PAYLESS

(RW) Rent-A-Wreck of Presque Isle 
Mr. John Harvell
Rental Manager
64 Industrial Street
Presque Isle, ME 04769
Web site: www.rentawreck.com/pi.htm

Tele: 207 768-7368
Fax:  207 768-5010

E-mail:
presqueisle@imail.rentawreck.c
om

1-866-834-6709

Royal Rent A Car
Mr. Ismael Perera
President
3650 N.W. South River Drive
Miami, FL 33142
Web site: www.royalrac.com

Tele:  305 871-3000
Fax:  305 635-1295

E-mail:
iperera@royalrentacar.com

1-800-314-8616

(SX) Sixt GmbH & Company 
Autovermietung KG
Ms. Petra Martens
Manager AAFES Department
AAFES Department
Zugspitzstrasse 1
D-82049 Pullach Germany

Tele:  011 49  89 744 44 x4070
Fax: 01149  89 744 44 8 x 4070

E-mail:  petra.martens@sixt.de

Mr. Alexander Rahe
Tele:  703 766-5767

01 149 8052 32222



Web site: www.sixtusa.com
Or www.sixt.com

 Fax:  703 766-6501

E-mail: 
alexander.rahe@sixt.com

(ZT) Thrifty Rent-A-Car System, Inc. 
Mr. Randy Tietsort
Executive Director, Government Sales
13973 Gill Brook Lane
Centreville, VA 20121
E-mail: randy.tietsort@dtag.com

Web site:   www.thrifty.com

Tele:  1-800-334-1705  
Fax:   918-669-2060

Customer Service
www.GovtCustomerService.thri
fty.com

Kathleen Hernandez
Tel:  877-421-6878 x 8592
Fax:  918-828-4959 or 
918 669-8596

E-mail:
Kathleen.Hernandez@dtag.com

1 -800-367-2277

(US) US Rent-A-Car
Ms. Maria Romano
General Manager
4744 Paradise Road
Las Vegas, NV  89109
Web site:  www.us-rent-a-car@lvcm.com

Tele:  1-800-777-9377 x 235
Fax:   702 739-0427

E-mail:  mromano@lvcm.com

1-800-777-9377

Contact the company representatives for information on car rental locations 
participating under the agreement.


